
NEW HIRE REPORTING 
COMMUNITY SUPPORT INFORMATION 

 
 

Visit our website at:          Employer Call Center: 
www.nm‐newhire.com        1‐888‐878‐1607 
 
New Mexico law (§50‐13‐1 to 50‐13‐4) and the Personal Responsibility and Work Opportunity 
Reconciliation Act (PRWORA) of 1996, 42 U.S.C. 653A, requires all employers to report newly hired 
and re‐hired employees to a state directory within 20 days of their hire date. 
 
 

 

We need your help!    
 

Do you:  

• Belong to an Association or other 
Organizational Group with other 
employers?  

• Network with other employers in 
similar industries?  

• Provide professional advice to 
employers? (Accountants, 
Consultants, etc.)  

If you answered yes, we would like to 
provide you with tools to help spread 
the message about New Hire Reporting.  
Please contact us for materials 
(brochures, letters, forms, Public 
Service Announcement) or to schedule a 
presentation! 

Colleen Martin, Sr. Site Manager 
Leslie Perry, Outreach Manager 
 
         1-866-923-2023 

 

National Medical 
Support Notice 

 

Federal regulations require all 
states to issue the National 
Medical Support Notice (NMSN) 
to employers in child support 
cases where the court has 
ordered the parent to provide 
health insurance coverage their 
child(ren) through an 
employment-related plan.  For 
additional information 
regarding NMSN: 
 

Human Services Department 
Child Support Enforcement Division 

P.O. Box 25110 
2009 South Pacheco, Pollon Plaza 

Santa Fe, NM 87504 
 

In-state: (800) 288-7207 
Out-of-state: (800) 585-7631 

 
  

Visit our Employer Resource Center at  
www.NM-newhire.com for information on local, state and 

federal child support agencies. 
 
 

PURPOSE & BENEFITS OF NEW HIRE REPORTING:  New hire reporting speeds up the child support income withholding 
order process, expedites the collection of child support from parents who change jobs frequently, and quickly locates 
alleged fathers/non‐custodial parents to help in establishing paternity and child support orders.  New hire reporting 
helps children receive the support they deserve. Employers are a key partner in ensuring financial stability for many 
children and families and should take pride in their role. 

http://www/
http://www.nm-newhire.com/

	Human Services Department 

